AVILA COLLEGE OF EDUCATION, EDACOCHIN, COCHIN
STUDENT SATISFACTION SURVEY - 2022-2023

This report reveals the results and evaluation from the Avila College of Education

Student Opinion Survey, which was conducted to gain comprehensive insights into various

aspects of students’ college experience. It was conducted among student teachers who
completed B.Ed. programme during the academic year 2022-23. The survey concentrated on

significant areas, including academic contentment, institutional assistance, and campus

involvement, while also soliciting feedback and suggestions. Students were provided with a
rating scale that ranged from excellent to poor. The objective of this survey was to gauge

students’ viewpoints and collect valuable recommendations to improve the educational

standards and support services at Avila College of Education.

The survey explored the students’ satisfaction and contentment with their academic
pursuits at Avila College, examining factors such as the competence of instruction from
faculty, contentment with resources and facilities, the correlation of courses with academic
and career objectives, accessibility of academic guidance, and the cost of educational

materials. Additionally, the survey gathered data on the support services offered by the

college, including counseling, communication effectiveness between faculty/staff and
students, and the institution’s responsiveness to student feedback and. concerns. Furthermore,
the survey investigated students’ involvement in extracurricular activities, pafticipation in
student organizations, overall satisfaction with their college experience, and willingness to
recommend Avila College to others. These insights aimed to understand campus life and
engagement opportunities. Lastly, students were provided with a platform to share their
feedback and suggestions for improving their college expericﬂée. ‘This section allowed

students to express their opinions on areas needing improvement and contribute to enhancing

institutional practices.

The findings from the survey have been analysed, and the results are outlined in the
subsequent sections of this report. The insights and recommendations derived from this
survey are aimed at offering guidance and suggestions for initiatives aimed at improving the

overall student experience at Avila College.
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A. ACADEMIC EXPERIENCE AND SATISFACTION ‘ >AM S e

1. How satisfied are you with your academic experience at Avila College?
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2.;How would you rate the quality of teaching provided by your teachers?
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3. How satisfied are you with the resources and facilities available on campus?
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4. How satisfied arc you with the accessibility and av

support staff?

ailability of academic advisors and
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5. To what extent do you feel the courses offered align with your academic and career
goals?
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6. How satisfied are you with the opportunities for internships, co-op programs, or

practical experience related to your field of study?
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7. How would you rate the affordability and accessibility of textbooks, course materials;
and other educational resources?
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B. INSTITUTIONAL SUPPORT AND SERVICES

1. How would you rate the support services offered by the mstltutlon (e.g., counselhng)"
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2. How would you rate the communication between faculty/staff and students?
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3. To what extent do you feel your feedb

by the institution?
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C. CAMPUS LIFE AND ENGAGEMENT
1. How

available?
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- How likely are you to recommend Avila College to a friend or family

—

ack and concerns are listened to and addressed

satisfied are you with the extracurricular activities and student organizations

member?
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3. How satisfied are you w
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GENERAL OBSERVATIONS

The analysis of data gathered from students provides a comprehensive view of student -

satisfaction across various aspects of their academic experiences in the institution. In terms of
academic experience and satisfaction, 51.28% of respondents rated their overall satisfaction
as Excellent, while 48.72% rated it as Good. This indicates a positive perception of the
overall academic environment, including the quality of teaching, alignment of courses with
academic and career goals, and accessibility of academic advisors. However, there are areas
for._ -improvement, such as énhancing resources and facilities satisfaction, with 56.41% rating
it as Good. but 33.33% rating it as Satisfactory, and ensuring affordability and accessibility of
educational resources like textbooks and course materials, where 53.85% rated it as Good and
41.03% rated it as Excellent. ;

Institutional support and services received a generally positive response, with 53.85%
ratiﬁg sﬁpport services as Good and 28.21% rating it as Excellent. Communication between
faculty/staff and students was rated as Good by 56.41% of respondents. The handling of
feedback ‘and concerns also garnered positive feedback, with 48.72% feeling that their
feedback and‘;::é:)h'cems are listened to and addressed by the institution.

Regarding cémpus life and engagement, while there was satisfaction with the overall
student life experience (53.85% rated it as Excellent) and a likelihood to recommend Avila
College to others (51.28%), there were mixed responses regarding satisfaction with

extracurricular activities and student organizations. 46.15% rated extracurricular activities as

Good, indicating room for improvement and diversification to cater to a broader range of

student interests and engagement levels. Overall, the survey highlights arcas of strength and
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